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Together, all the way.
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You go the extra mile to be 

healthy, but you don't have to go 

it alone.

We'll be right by your side with 

the coverage, tools and 

resources to help you – in 

sickness and in health.

Together, we can help you live a 

healthier and more secure life.



• You can choose to use any licensed dentist, but see bigger 

savings if you use a dentist in the Cigna dental network

• You can see a specialist without a referral

• You’ll pay an annual amount – deductible (if applicable) – before 

your plan begins to pay for covered costs

• Once you meet your deductible (if applicable) and satisfy any 

waiting period, you’ll pay a portion of your covered dental care 

costs – coinsurance – and the plan pays the rest

• Most Cigna network dentists will submit claims for you. Your 

plan will then pay the dentist or you (based on the claim form) 

• The amount your plan pays depends on:

– The coinsurance level for the service you received

– Which dentist you visit

– If you’ve paid your deductible (if applicable) and/or reached 

your maximum

• Once you reach the plan’s annual benefit  maximum, your plan 

will no longer pay a portion of your costs during that plan year

A dental plan that gives you choice
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Your Transition to Cigna in 2017
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DENTAL:

DPPO

Effective January 2017, let your dental provider know that Cigna is your new dental 

insurance carrier.

Employees transitioning to Cigna on 1/1/2017 will generally fall into three groups:

1. Those who need services such as cleanings, fillings, and other minor restorative work will 

want to acquire these services by 12/31/16. Your calendar year maximum (CYM) will reset in 

2017, so services started in 2016 will apply to your 2016 CYM, while services started in 2017 

will apply to your 2017 CYM.

2. Those who may be undergoing major restorative treatment (i.e. Root canals, Crown and 

Bridge work, Dentures, etc.) where work may not be finished until January 2017, claims will be 

based on the date of service started. Most dentists will submit these claims based on when 

services began and not when they were completed.

• Services started in 2016 – claims should be submitted to your prior dental carrier Blue 

Shield

• Services started in 2017 – claims should be submitted to Cigna

3. Ortho in Progress – If you are in the middle of orthodontic treatment, your current provider will 

need to submit a treatment plan for the remainder of your orthodontic care. If your plan covers 

orthodontia, Cigna will cover up to the orthodontia lifetime maximum. Please see 

“Orthodontics in Progress” flyer for more details.



FINDING A NETWORK DENTIST 

ON CIGNA.COM
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Thousands of dentists, one directory
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1. NetMinder. DPPO data as of September 2014, reflecting Total Cigna DPPO counts of unique dentists. Data is subject  to change. The 

Ignition Group makes no warranty regarding the performance of the data and the results that will be obtained by using. 

2. Cigna internal network analysis. Actual total unique dentists as of March, 2015 is 136,038. Data is subject to change.

3. Cigna internal network analysis. Actual total office locations as of March, 2015 is 379,488. Data is subject to change.

NOTE TO PRESENTER: Use this slide for a passive plan where all dentists are paid at In-network benefit level.

DENTAL:

DPPO

With the Total Cigna 

DPPO network, you 

have a choice of 

thousands of dentists 

nationwide.1

We have more than 

136,0002 total 

unique dentists in the 

Total Cigna DPPO 

Network’s nearly 

380,0003 office 

locations.

All participating 

dentists are 

consolidated into 

one directory, 

which you can easily 

search online at 

Cigna.com and 

myCigna.com.



• Go to Cigna.com, click on 

“Find a Doctor” at the top of the screen.

• Then, choose a Directory by clicking 

on the “If Your Insurance Plan is Offered 

through Work or School” option.

• Next, click on “Find a Dentist.”

• Enter SEARCH LOCATION –

city, state or zip code.

• SELECT A PLAN by clicking on the 

Pick drop down icon and selecting 

“Cigna Dental PPO or EPO” under the 

Dental Plans section. Then press choose.

It’s easy to find a network dentist or specialist
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You can find a DPPO network dentist from the online directory 

on Cigna.com



• If you want to narrow your search, 

you can also type in key words, 

like dentist name, specialist type 

or office name. Then, click “Search.”

• From the Search Results page, you can further refine 

your search results – by distance, specialty, years in 

practice and additional languages.

• Click on a dentist’s name for more details, including 

multiple location listings with map view.

It’s easy to find a network dentist or specialist (cont.)
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You can find a DPPO network 

dentist from the online directory 

on Cigna.com



HELP WITH YOUR ORAL HEALTH
Tools and Resources
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Cigna Dental Oral Health Integration Program®

Dental Services
Heart 

Disease
Stroke Diabetes Maternity

Chronic 

Kidney 

Disease

Organ 

Transplants

Head and 

neck cancer 

radiation

Periodontal treatment and maintenance 

(D4341, D4342, D49101)
u u u u u u u

Periodontal evaluation (D0180) u

Oral evaluation (D01202, D01402, D01502) u

Cleaning (D11103) u

Emergency palliative treatment (D91104) u

Topical application of fluoride and topical 

application of fluoride varnish (D12065)
u u u

Topical application of fluoride – excluding 

varnish (D12085)
u u u

Sealants (D13515) u u u

Sealant repair – per tooth (D13535) u u u

10

Available to ALL Cigna Dental 

customers with qualifying condition(s)

Articles on behavioral 

issues linked to oral health

40% off* average retail prices on 

certain prescription dental products*

More programs More wellness More discounts

* Pharmacy discounts are available through Cigna Home Delivery Pharmacy only. This is a discount and is NOT insurance. This discount is 

separate from your dental benefits and you are required to pay the entire discounted charge. Discount based on Cigna Pricing Analysis of National 

Average Wholesale Price and Customer Costs, June, 2014. Actual discount will vary by product and location. 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2016 Cigna  

For DPPO plans, reimbursement under this program is subject to and applied to any applicable plan year benefit maximums. 

1. Four times per year.

2. One additional evaluation.

3. One additional cleaning

4. No limitations.

5. Age limits removed, all other limitations apply.

PROGRAMS 

& SERVICES



By phone – 1.800.244.6224

• Call anytime day or night for live customer service

• Ask for a Spanish-speaking representative or speak with us in your preferred language – interpreter service is 

available in over 200 languages

• Get help finding a dental office

• Check your eligibility

We’re here 24/7/365
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myCigna – online or through the mobile app 

• Review your plan information and check a claim status

• Find network dentists

• Print temporary ID cards

• View year-to-date dental costs and estimate approximate costs prior to treatment

• Take oral health assessments that you can share with your dentist

• Find Healthy Rewards® discount information

• Brighter ScoreTM.** Use this scoring method to compare dentists.

• Convenient, online scheduling with dentists who offer this service**

• Insightful customer reviews to guide smart choices**

TOOLS & 

RESOURCES

* Changes made by the 15th day of the month are effective the first day of the following month.

** Actual features may vary by dentist and Cigna Dental plan type. Experience, ratings, reviews, and appointment scheduling features are provided through Brighter, Inc., an independent company. These and 

other dentist directory features are for educational purposes only and should not be the sole basis for decision-making. They are not a guarantee of the quality of care that will be delivered to individual customers. 

Customers are encouraged to consider all relevant factors and to speak with their treating dentist when choosing where to receive dental care.

***The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier 

and data usage charges apply.

Download the myCigna 

Mobile App*** for easy 

access on the go!
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Helping you stay healthy

• Eye care – exams, frames and lenses, laser vision correction

• Weight management  – Jenny Craig® & other programs

• Smoking cessation programs

• Hearing care – Discounts on hearing aids

• Fitness club memberships – 10% to 50% off initiation fees 

• Alternative medicine – acupuncture, chiropractic care, 
massage therapy with discounts

• Mind/Body – positive mental visualization and relaxation 
techniques to help you to lose weight, reduce stress, quit 
smoking, reduce pain, prepare for surgery or even cope with 
chronic illness

*Healthy Rewards is a discount program and is separate from your dental benefits. If your plan includes coverage for any of the services offered through Healthy Rewards, 

this program is in addition to, not instead of, your plan benefits. Some Healthy Rewards programs are not available in all states and may be discontinued at any time. 

A discount program is NOT insurance, and you must pay the entire discounted charge. 

Cigna Healthy Rewards®*  - Find discounts at mycigna.com

Discounts on a full 

range of health and 

wellness programs 

and services



ENROLLMENT
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• Call our toll-free pre-enrollment hotline 24/7/365 at 1.800.244.6224

• Check the online directory on Cigna.com (or mycigna.com if you are already 

enrolled) to see if your dentist participates in the plan’s network. 

• Review your Summary of Benefits for specific plan details.

• Make changes before your enrollment deadline – November 10, 2016

Enrollment checklist and enrollment deadline
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Open enrollment 10/11/16 – 11/10/16

ENROLLMENT





Dentists who participate in Cigna’s network are independent contractors solely responsible for the treatment provided and are not agents of Cigna. The information in this

presentation summarizes the highlights of your plan. For a complete list of both covered and not covered services, including benefits required by your state, see your

employer’s plan booklet, evidence of coverage, insurance certificate, or summary plan description – the official plan documents. If there are any differences between the

information in this presentation and the plan documents, the information in the plan documents takes precedence.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation. Cigna Dental Care (DHMO) plans are insured by Cigna

Dental Health Plan of Arizona, Inc., Cigna Dental Health of California, Inc., Cigna Dental Health of Colorado, Inc., Cigna Dental Health of Delaware, Inc., Cigna Dental Health

of Florida, Inc., a Prepaid Limited Health Services Organization licensed under Chapter 636, Florida Statutes, Cigna Dental Health of Kansas, Inc. (KS & NB), Cigna

Dental Health of Kentucky, Inc. (KY & IL), Cigna Dental Health of Maryland, Inc., Cigna Dental Health of Missouri, Inc., Cigna Dental Health of New Jersey, Inc., Cigna Dental

Health of North Carolina, Inc., Cigna Dental Health of Ohio, Inc., Cigna Dental Health of Pennsylvania, Inc., Cigna Dental Health of Texas, Inc., and Cigna Dental Health of

Virginia, Inc. In other states, Cigna Dental Care plans are insured by Cigna Health and Life Insurance Company (CHLIC), Connecticut General Life Insurance Company

(CGLIC), or Cigna HealthCare of Connecticut, Inc., and administered by Cigna Dental Health, Inc. Cigna Dental PPO plans are insured or administered by CHLIC or CGLIC,

with network management services provided by Cigna Dental Health, Inc. and certain of its subsidiaries. In Texas, the insured dental plan is known as Cigna Dental Choice,

and this plan uses the national Cigna DPPO network. Policy forms: OK - Dental Indemnity/PPO: HP-POL99 (CHLIC), GM6000 ELI288 et al (CGLIC); DHMO: HP-POL115

(CHLIC), GM6000 DEN201V1 (CGLIC); TN – Dental Indemnity/PPO: HP-POL69/HC-CER2V1 et al, DHMO: HP-POL134/HC-CER17V1 et al (CHLIC). The Cigna name, logo,

and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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